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Total Cost
RESERVED AND PAID VALUE $3.71(Billion RESERVED AND PAID VALUE
QUEENSLAND FLOODS CYCLONE YASI
Current Paid
$2.5bn" 5 242 249 248 540 240 240 238 $264 Bllllon

($4.8 mil each working day over xmas period)

l1_34 123’108 1 91 078 069

$690 Million Still Reserved
""iﬁ“& - PROGRESS PAYMENTS
—— FOR REBUILDING
SERVICES
- BUSINESS INTERUPTION 1
- Etc

$2bn

$1.5bn | $1.5bn

1 30 1 30 L 33 1.33

$380 Million Still Reserved
-  PROGRESS PAYMENTS FOR
REBUILDING SERVICES .

- BUSINESS |NTE!Q{T|0N R

- Etc
D
- 5

$9481\nini n Paid (71%)
BuILE%s COSTS
REPLUACEMENT ITEMS

$1.69 Billion Paid (71%)
- . BUILDERS COSTS $1bn
- REPLACEMENT ITEMS
- CASH SETTLEMENTS
- ACCOMODATION

$1bn | |

CASH SETTLEMENTS
ACCOMODATION

$0.5bn $0.5bn

24% 30% 35% 46% 48% 55% 62% 66% 1% $0bn

JFMAMJJASONDJFMAMJ
2011 2012 201

$1.33 Billion

$0bn

.

$2.38 Billion
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. A
CLAIMS — ALL CLASSES CLAIMS — ALL CLASSES
QUEENSLAND FLOODS CYCLONE YASI
Total Claims
130,989
(Increase of 323 claims)
{ A y N 72,203 72,414
70,000 " 65,270 88310 88300 69497%% 7;2385 N 19% CLAIMS OPEN
™™ - - REPAIRS UNDERWAY,
60,000 g 5101 8170 9171 8751 iﬂ;: Y 1 . 60,000 59990 - ‘ ! ?z - QUOTES IN PROGRESS
] | b
P~ LA ‘ o SOTES Mo
50,000 49400 ' ) 50,017 ' 50,000 i N BB
45 103 47956
40,000 l ‘43376
36 y 81% CLAIMS GLOSED
89% CLAIMS CLOSED 20" — - REPAIRS COMPLETE, o
lytid GOODS REPLACED - CASH SETTLEMENT
':zeoo e = J E
16100
10,000 ‘5 11,200 e~ \
L7 b
30% 42% 49% 65% T1% 76% 82% 86% ’ . 4650 17%| | 33% | 42% 49%  61% | 66%  73% \/ 81%
- J F MAMJJASONDJFMAMJ JFMAMJJASONDJFMAMJ

20M 2012

201 2012

72,414 Claims

58,575 Claims



CLAIMS — RESIDENTIAL PROPERTY

35,0001
35,000
30,000
25,000
20,000

15,000

10,000] P

5,000

QUEENSLAND FLOODS

26,100 26,235 26,235 26,235 26235 26812
8337 6 s“ 078
4 [36es

22476

12% CLAIMS OPEN
. - REPAIRS UNDERWAY, or
- QUOTES IN PROGRESS

25,006 25,598

L1067
88% CLAIMS CLOSED

19,513
17,898
| TS - REPAIRS COMPLETE, or

11,950 - - CASH SETTLEMENT

2,921
1,812 28% 36% 39% 46% 68% T74% 81% 85% 88%

JFMAMJJASONDJFMAMJ
2011 2012

CLAIMS — RESIDENTIAL PROPERTY

40,0004

35,000

35,000

30,000

25,000

20,000

15,000

10,000

5,000

CYCLONE YASI

40 307 40,447 40,447 41,032
III 19% CLAIMS OPEN

- REPAIRS UNDERWAY, or
- QUOTES IN PROGRESS

A

33,052

81% CLAIMS CLOSED
- REPAIRS COMPLETE, or
- CASH SETTLEMENT

s



3,000 4

2,500

2 L
- VAIIA

CATEGORY A PROPERTY
QLD FLOODS

2,874 2874 2,874

2,874

22% CLAIMS OPEN
- REPAIRS UNDERWAY, or
- QUOTES IN PROGRESS

2,000
1,500
1,000 |
78% CLAIMS CLOSED
500 - REPAIRS COMPLETE, or

- CASH SETTLEMENT

16% 27% 31% 36% 43% 46% 54% 68% 78%

JFMAMJJASONDJFMAMJ
2011 2012

Category A properties are properties that are
unlivable until repaired.

AL PROPER DAMA O0OU

CATEGORY B PROPERTY
QLD FLOODS

o 1,329 1,329 1389 1,389 1,389 1,389 1,389 nn \
387 | [202% 13% CLAIMS OPEN

1467 | - REPAIRS UNDER
é - QUOTES IN .

s7°/b MS CLOSED

- REPAIR COMPRLETE, or
\ - CASH SETTLEMENT
199 34% | 41% | 46% 54% 56% M 87

JFMAMJJASONDJFMAMJ
20M 2012

1,007

1,000 | 91 o1 ey

L]
723 774
500

Caiegory B properties are properties that are
. presently livable but will potentially require
residents to vacate during repairs.
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CATEGORY A PROPERTY
CYCLONE YASI

T 762 762 762 762 762 762 762
0 170 124 12

| l 650

638

14% CLAIMS OPEN
- REPAIRS UNDERWAY, or
- QUOTES IN PROGRESS

86% CLAIMS CLOSED
- REPAIRS COMPLETE, or
- CASH SETTLEMENT

13% 45% 56% 58% 61% 75% 8% 84% 89%

JFMAMJJASONDJFMAMJ
2011 2012

Category A properties are properties that are
unlivable until repaired.
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CATEGORY B PROPERTY
CYCLONE YASI

638 638 091 651 651

29% CLAIMS OPEN
- REPAIRS UNDERWAY, or
- QUOTES IN PROGRESS

s'£§

467

T

71% CLAIMS CLOS!
1 - - - REPAIRS COMPLETE, ©or
- CASH SETTLEMENT

il |
’ "o B
Ak 14% [ 16% | 50% 5% 5ib 71

JFMAMJJASONDJFMAMJ
201 2012

LA

Category B properties are properties that are
presently livable but will potentially require
residents to vacate during repairs.



